
NATIONAL COMMUNITY SURVEY
WE WANT YOUR INPUT!
The City of Richland is launching its third National Community Survey (NCS) to better understand 
community priorities and measure resident satisfaction over time.

In August, the survey will open to all Richland residents, providing everyone an opportunity to share 
their feedback. The NCS measures public opinion in key areas of community livability, including 
the economy, mobility, safety, utilities, parks and recreation, community design, the natural 
environment, health and wellness, education, arts and culture, and inclusivity and engagement.

Your feedback helps guide City priorities, improve services, and shape future planning efforts. Watch 
for more information later this summer on how everyone can participate. More information can be 
found at richlandwa.gov/CommunitySurvey.

REPORT AND VIEW POWER OUTAGES
To report a power outage and receive text message updates about restoration efforts, call 509-943-

4428 and allow text updates when prompted. You may also report an outage using the online Power 
Outage Form. Text updates are not available when reporting through the online form, so please use 

either the form or the phone number—not both.

Reported outage locations can be viewed on the City’s interactive GIS map. Please allow time for the 
map to load and zoom in to see all reported outages in your area.

Learn more at richlandwa.gov/PowerOutages.

HELP KEEP RICHLAND SAFE
REGISTER YOUR SECURITY CAMERAS WITH CONNECT RICHLAND.
Connect Richland is a new public safety program that allows residents and businesses to help police, 
fire and other public safety professionals respond to emergencies and investigate criminal activity.

Registering your cameras lets the Richland Police Department know that a security camera is 
located in the area. If an incident occurs nearby, an investigator may contact you by email to request 
relevant video.

Registration takes less than one minute and does not give police access to your cameras or live 
video feed. Businesses and residents may also choose to integrate their cameras, providing direct 
access to police during a nearby emergency.

Learn more and register at richlandwa.gov/ConnectRichland.
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SUNDAY, SEPTEMBER 20, 2026
WASHINGTON STATE TRIATHLON

The third annual IRONMAN 70.3 Washington Tri-Cities, a triathlon in the 
heart of Tri-Cities, is taking place this fall! During the 2026 IRONMAN 70.3 

Washington Tri-Cities, racers will take on a 1.2-mile downriver swim in 
the beautiful Columbia River, a 56-mile rolling bike through scenic wine 
country, and a �at, 13.1-run through parks and on paved trails, �nishing 

at a festive �nish line at Columbia Point Park.

The 2026 Event Schedule and tra�c impacts will be distributed in 
the weeks leading up to the event. In the meantime, you can refer 
to the 2025 Event Schedule, but please be aware that details are 

subject to change.

For details on course maps, closures, volunteer sign-up, 
and spectator info, scan the QR code or visit: 

richlandwa.gov/IRONMAN.
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Informational Resource Fair

Aging In
Place

Stop by to learn about services, tools & community
connections for seniors, individuals preparing for
retirement, and caregivers. 

FRIDAY, SEPTEMBER 4
FROM 1:00 - 3:00PM

RICHLAND COMMUNITY CENTER
500 AMON PARK DRIVE

MORE INFORMATION
richlandwa.gov/AgingInPlace

G R O U P S  I N T E R E S T E D  I N  H O S T I N G  A N  I N F O R M AT I O N A LG R O U P S  I N T E R E S T E D  I N  H O S T I N G  A N  I N F O R M AT I O N A L
B O O T H  M AY  C O N TA C T  :  B O O T H  M AY  C O N TA C T  :  A G I N G I N P L A C E @ R I C H L A N D W A . G O VA G I N G I N P L A C E @ R I C H L A N D W A . G O V
G R O U P S  I N T E R E S T E D  I N  H O S T I N G  A N  I N F O R M AT I O N A L
B O O T H  M AY  C O N TA C T  :  A G I N G I N P L A C E @ R I C H L A N D W A . G O V
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