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Wastewater and Stormwater Rate Updates
Beginning July 1, 2026, the City of
Richland will implement the first 6
phase of approved wastewater

and stormwater utility rate
adjustments.These are the first rate changes
for these services since 2009.

Over the past 17 years, the cost of operating,
maintaining, and  improving  these
essential utility systems has continued to
increase. Note, the approved wastewater
adjustments will be phased in on:

« July 1,2026

- January 1, 2027
» January 1,2028

These updates will help ensure the City’s

wastewater and stormwater systems
remain safe, reliable, and financially
sustainable  while  funding critical

infrastructure improvements that support
our growing community. To learn more
about the approved rate adjustments,
view the rate schedule, and read frequently
asked questions, visit richlandwa.gov/
Rates.

Commercial Facade Improvement Program
Do you own a Ipusmess or FZTT\ N

commercial building located wwvwvw

in Richland? Did you know

that exterior projects may

qualify for the City’s Commercial Facade
Improvement Program?

Now is a great time to upgrade the exterior
of your commercial building. The grant
matches up to $20,000 of exterior building
improvements such as, windows, doors,
siding, lighting, soffit and more.

For more information, call our office at 509-
942-7725 or email info@richlandbusiness.
com. Information on this program and other
grant opportunities currently available to
Richland businesses can be found on our
website, richlandbusiness.com.

Energy Conservation

Cooling and heating uses more

energy than any other system in

your home. Follow these simple

tips to conserve energy and

save on your utility bill all while staying cool
during the hotter weather:

+ Set your thermostat at the highest
setting while remaining comfortable.
The Department of Energy
recommends a setting of 78 degrees.

« Avoid using your oven, dryer, or
dishwasher during the hottest parts
of the day; grilling is a great oven
alternative.

« Use ceiling and oscillating fans
when possible, running ceiling fans
counterclockwise.

+ Close blinds and window coverings
during the hottest times of the day.

« Turn off lights, television and appliances
when not in use.

« Check your cooling system filter and
replace if dirty.

+ Have aplanin place in case power goes
out and you need a cool place to stay.

« Check on your extended family and
neighbors to ensure everyone’s safety.

For more tips and information, visit
richlandwa.gov/EnergyTips.

Stay Informed About The New Richland
Police Station
The City of Richland has

purchased the property

at 1200 Jadwin Avenue

for the future Richland Police Station,
providing a cost-effective opportunity
to meet the City's growing public safety
needs while revitalizing a prominent
downtown property. Want to follow the
project’s progress? Visit richlandwa.gov/
NewRichlandPoliceStation to learn more,
view project updates, and sign up for email
notifications at richlandwa.gov/enotify so
you'll receive the latest information as the
project moves forward.

National Community Survey
The City of Richland is
launching its third National
Community Survey (NCS) to
better understand community
priorities and measure resident satisfaction
over time.

In July, postcards will be mailed to a
randomly selected, statistically valid
sample of Richland households, inviting
residents to participate in the survey. Later
this summer, the survey will open to all
Richland residents, providing everyone an
opportunity to share their feedback.

The NCS measures public opinion in key
areas of community livability, including the
economy, mobility, safety, utilities, parks
and recreation, community design, the
natural environment, health and wellness,
education, arts and culture, and inclusivity
and engagement. Your feedback helps
guide City priorities, improve services,
and shape future planning efforts. Watch
for more information later this summer
on how everyone can participate. More
information can be found at richlandwa.
gov/CommunitySurvey.
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HOLIDAY CITY FACILITY CLOSURES
SEPTEMBER 7, 2026

LABOR DAY

NON-EMERGENCY DISPATCH LINE

509-628-0333
Residents are encouraged to use our regional
non-emergency dispatch line to report suspicious
activity, minor traffic collisions, and other non-
urgent matters. By using the appropriate number,
you help keep 911 lines free for emergencies.
Always call 911 for life-threatening emergencies
or crimes in progress.

richlandwa.gov


http://www.ci.richland.wa.us/EnergyTips
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POLICE - COMMUNITY PARTNERSHIPS

CiTY FAIR

TUESDAY, AUGUST 4, 2026 - 5:00 - 7:30 PM
AT THE FINGERNAIL STAGE IN HOWARD AMON PARK

This free family-friendly event focuses on crime prevention and safety,
and includes the opportunity to learn more about City services and
meet City staff.

FEATURING:
FOOD TRUCKS, HANDS ON ACTIVITIES AND DISPLAYS,
AND RAFFLE DRAWINGS FOR BIKES!

FOR MORE INFORMATION: RICHLANDWA.GOV




TO YOUR COMMUNITY

Consider volunteering on a City of Richland
Board, Commission, or Committee!

Serving on a board, commission or committee is one way Richland citizens can volunteer and get involved with their
city government. Richland’s various boards, commissions, and committees serve the City in numerous ways, including
rendering advice to City Council, deciding appeals or civil violations, reviewing, and making recommendations on
land use and other related regulations, and taking public testimony on the City’s behalf. Most appointments to the
City’s boards, commissions, and committees are made by the Richland City Council.

Upcoming openings include:

Americans with Disabilities Act (ADA) Citizens Review Committee
Economic Development Committee

Library Board

Lodging Tax Advisory Committee

Parks and Recreation Commission

Personnel Committee

Utility Advisory Committee

Applications will be accepted beginning July 20, 2026 and will continue to be accepted until positions are filled.
For more information, please call the City Clerk’s Office at 509-942-7389.

Apply Online at:

RICHLANDWA.GOV/BCCVACANCIES

July 2026



What does each Board, Commission, or Committee do?

Americans with Disabilities Act Citizens Review Committee

Help ensure City programs, services, facilities, and public spaces are accessible and inclusive
for everyone. Committee members review concerns related to ADA accessibility and provide
recommendations that support equal access for all residents.

Economic Development Committee

Help shape Richland’s economic future. Committee members provide input on strategies and
policies that support business growth, job creation, investment, and a strong local economy.

Library Board

Support the future of Richland’s library services. Board members help guide library policies,
long-range planning, and budget priorities to ensure the library continues to meet the needs
of our community.

Lodging Tax Advisory Committee

Support tourism and community events in Richland. Committee members review funding
requests and make recommendations on how local lodging tax revenues can be invested to
attract visitors and strengthen the local economy.

Parks and Recreation Commission

Help enhance the quality of life in Richland. Committee members provide recommendations
on parks, trails, recreation programs, community beautification, and the preservation of
cultural and environmental resources.

Personnel Committee

Help promote fairness and accountability in City employment practices. Committee
members review certain personnel matters, including appeals related to disciplinary actions,
hiring processes, and reductions in force, as outlined by City policy and state law.

Utility Advisory Committee

Help guide the future of Richland’s utility services. Committee members provide
recommendations on utility planning, operations, rates, infrastructure investments, and
long-term policies related to the City’s electric, water, wastewater, and solid waste systems.

Apply Online at:
RICHLANDWA.GOV/BCCVACANCIES

July 2026
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