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ORDINANCE NO. 2025-29 
 

AN ORDINANCE OF THE CITY OF RICHLAND, WASHINGTON, 
RELATED TO UTILITY BILLING, AMENDING RICHLAND 
MUNICIPAL CODE SECTION 3.27.010 CONCERNING UTILITY 
BUDGET PAYMENT PLAN, AND RICHLAND MUNICIPAL CODE 
SECTION 3.29.030 CONCERNING SPECIAL RESIDENTIAL 
RATES - QUALIFICATION AS LOW-INCOME CITIZEN. 

 
 WHEREAS, the City has need, from time to time, to amend the Richland Municipal Code 
(RMC) to comply with state or federal law or to align with best practices; and  
 
 WHEREAS, RMC 3.27.010 governs the frequency with which the City adjusts equalized 
payment plans for utility customers; and 
 
 WHEREAS, amending RMC 3.27.010 to remove the specific six-month timeframe and to 
instead authorize review and adjustment on a regular basis will benefit customers and staff; and  
 
 WHEREAS, on October 1, 2024, Richland City Council adopted Ordinance No. 2024-29 to 
comply with state law for low-income households with income less than the greater of 80% of the 
Area Median Income (AMI) or 200% of the Federal Poverty Level (FPL); and 
 
 WHEREAS, when Ordinance No. 2024-29 was adopted, it failed to include the complete 
income range; and   
 
 WHEREAS, these housekeeping amendments will result in more efficient and effective utility 
billing.  
 
 NOW, THEREFORE, BE IT ORDAINED by the City of Richland as follows:  

 
Section 1. Richland Municipal Code Section 3.27.010, entitled Utility budget payment plan, 

as first enacted by Ordinance No. 50-93, and last amended by Ordinance No. 12-07, is hereby 
amended as follows:  

 
3.27.010 Utility budget payment plan. 
Residential and small commercial (general service) customers, desiring to equalize their utility 
payments throughout the year, may apply for participation in the budget plan. The customer may 
sign up at any time during the year after 12 months of continuous service and the account will be 
adjusted regularly and in accordance with every six months. Details of the complete plan are 
contained in the “utility customer services policies” within the administrative services group.  
 
 Section 2. Richland Municipal Code Section 3.29.030, entitled Special residential rates – 
Qualifications as low-income citizen, as first enacted by Ordinance No. 40-02, and last amended 
by Ordinance No. 2024-29, is hereby amended as follows: 
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3.29.030 Special residential rates – Qualification as low-income citizen. 
A. The special residential rate for low-income citizens specified in RMC 3.29.020 will be available 
to each person who shows satisfactory proof that he or she meets all of the following criteria: 
 
1. Has a maximum annual income that falls within one of the following ranges of the federal 
poverty level (FPL) established by the federal Office of Management and Budget (OMB) and the 
area median income (AMI) established by the United States Department of Housing and Urban 
Development (HUD): 
 
   Income Range 
   0% – 50% FPL 

51% – 100% FPL 
   101% – 150% FPL 

151% – 200% FPL – or 80% AMI, whichever is greater 
 
2. Is the sole occupant or the head of a household;  
 
3. Resides in a dwelling unit served directly by the city’s utility; and 
 
4. Is billed in his or her name by the city’s utility. 
 
B. All information presented in support of such application shall be verified by the applicant who 
shall provide such other data as deemed appropriate upon forms and in a manner determined by 
the finance director or designee.  

 
Section 3. This Ordinance shall take effect the day following its publication in the official 

newspaper of the City of Richland. 
 

Section 4. Should any section or provision of this Ordinance be declared by a court of 
competent jurisdiction to be invalid, that decision shall not affect the validity of the Ordinance as 
a whole or any part thereof, other than the part so declared to be invalid. 

 
Section 5. The City Clerk and the codifiers of this Ordinance are authorized to make necessary 

corrections to this Ordinance, including but not limited to the correction of scrivener’s 
errors/clerical errors, section numbering, references, or similar mistakes of form. 
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PASSED by the City Council of the City of Richland, Washington, at a regular meeting on the 
4th day of November, 2025. 

__________________________ 
Theresa Richardson, Mayor 

Attest: Approved as to Form: 

___________________________ __________________________ 
Jennifer Rogers, City Clerk Heather Kintzley, City Attorney 

First Reading: October 21, 2025 
Second Reading: November 4, 2025 
Date Published: November 9, 2025 
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